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URGENT FOR VISA APPLICANTS

The Department of State’s Bureau of Consular Affairs is currently experiencing technical
problems with our visa systems. This issue is not specific to any particular country, citizenship

document, or visa category. We apologize for the inconvenience and are working urgently to
correct the problem and restore full operability.

Applications for a U.S. visa made after June 8, 2015, are affected by this delay. Nonimmigrant
visa applicants who submitted their DS-160 online application after June 8, 2015, should use
the visa appointment system at https://ais.usvisa-info.com/en-mk/niv to reschedule their
interview appointments. Individuals with urgent travel should contact us at
consularskopje@state.gov.

If you have questions about whether you should reschedule your interview, or about the status
of an application, please contact us at consularskopje@state.gov.



https://ais.usvisa-info.com/en-mk/niv
mailto:consularskopje@state.gov
mailto:consularskopje@state.gov

